AJIMUHUCTPALIUA
KYJIPUHCKOI'O CEJIbBCOBETA
TOT'YUYHHCKOI'O PAMOHA
HOBOCHUBHUPCKOUM OBJIACTH

IHOCTAHOBJIEHHUE
or 23.12.2011 Ne 79

c¢. Kynpuno

00 YTBCPKACHUHN aAIMUHHUCTPATUBHOI'O PCTJIaMCHTA IIPCAO0CTABIICHUA
MYHHHHHaHBHOﬁ YCIYI'H 110 IIPpCaAO0CTaBJIICHUIO I/IH(i)OpMaHHI/I O IIOPAOKC
MMpcaoCTaBJICHUA ) KUJINIIMHO-KOMMYHAJIbHBIX YCIIYI' HACCICHUIO

B cootBerctBumn ¢ denepanbapiM 3akoHOM OT 27.07.2010 Ne 210-D3 «O6
OpraHu3allid IPENOCTABICHUS TOCYJAAPCTBEHHBIX M MYHULMIAIBHBIX YCIyI»,
aamuHUCcTpanus KynpuHckoro cenpcoBera
[TIOCTAHOBJIAET:

1.YTBepauTh aIMAHHUCTPATUBHBIN perinaMeHT [IPEIOCTABIICHUS
MYHUIMOATBHOM YCIYIM 1O MPEJOCTABICHUI0 UWHGMOpPMAIMU O MOPSAKe
MPEAOCTABIEHUA  KUIMIIHO-KOMMYHAJIBHBIX  YCIYT  HACEJIICHUI0  COTJIACHO
MIPUIIOKEHUIO.

2. 3amecTtuTento TaaBel aamuHHCcTpanuun Mycradunoit C.A. omyObIukoBaTh
IIOCTAHOBJICHHE B IEPUOAUYECKOM II€YaTHOM H3JAaHUM OpraHa MECTHOI'O
camoytnpasieHus «KyapuHckuil BecTHHUK.

3. KoHTpoib 32 HCIIOJTHEHUEM OCTAaHOBJIEHUS OCTABJISIIO 32 COOOI.

I'maBa cenbcoBeTa E.A. Canerun



YTBEPXJIEH

MTOCTAHOBJICHUEM aJIMUHUCTPALIUH
Kynpunckoro cenbcoBera
Tory4mHCKoro paiiona

HoBocubupckoit obnactu
ot 23.12.2011 Ne 79

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPeAoCTABJICHUA MYHUIMIIAJIbHOM YCJIYIH 10 NPeI0CTABICHUI0 MH(OPMALUH
0 MOpAJAKe NPeA0CTABJICHHU JKUITHINHO-KOMMYHAJIBHBIX YCJIYI HACEJTCHHIO

. O0mue mos1oKeHus

1.1. HaumenoBanue MYHHUIIUNIATIbHON YCIIyTH: IIPEIOCTABICHUE
uHbOpMallUl O TMOPSAJAKE MPEAOCTABICHUS >KUIUIIHO-KOMMYHAJIbHBIX YCIyT
HACEJICHUIO.

[IpenocraBieHne  MYHUUUOAIBHON YCIYTM OCYIIECTBISIET aJMUHHUCTpPALUs
KynpuHckoro cenbcoBera (Janee — aAMUHUCTPALINS).

1.2. 3asiBUTENnsIMH  Ha  TPENOCTABICHHWE  MYHHIIUINAIBLHOU YCIIyTH
BBICTYMAIOT: (PU3WYECKHE M IOPUAUYECKME JMUaM (Jajgee — 3asBUTENb), 32
UCKIIFOUEHUEM TOCYJApCTBEHHBIX OPraHOB W HUX TEPPUTOPUATBHBIX OpPraHoOB,
OpraHOB  MECTHOI'O  CaMOYMpAaBICHHS, OOpaTUBIIMMCA C  3alpoCcOM O
MPEIOCTABICHUN MYHUIIMNIAIBHON YCIIyTH.

1.3. Tlopsimox nH(DOPMHUPOBAHUS O TIPaBUIIAX MPEIOCTABICHUN
MYHHULUIIAIBHON YCIIYTHU:

1.3.1. Mecronaxoxaenue: 633428, HoBocubupckast obmacts, ToryunHckuit
paiioH, c. Kyapuno, yi. LlenTpanbHas, 1.

MyHULMNIATBHYIO YCIYTy HEMOCPEACTBEHHO MPEAOCTaBIsSeT: aJIMUHUCTpALUS
Kynpunckoro cenbcoBera.

1.3.2. Yacel npuéma 3asiBuTeneil: noneaenbHuk — yersepr ¢ 10:00 mo 12:00
uc 14:00 mo 16:30.

1.3.3.Anpec oduumanbHOro WHTEpPHET-CaiTa CalT aAMUHUCTPALINU
ToryumnHckoro paiiona: www.toguchin.org
Wudopmanus,  pa3memaemas Ha  OpUUMAIBLHOM  WHTEpPHET-cailTe U
WHOOPMAIMOHHOM  CTeHAe  aAMUHHUCTpauuu  KylnpuHCKOro  cenbcoBera,
OOHOBJISIETCS IO MEpPE €€ UBMEHEHMUSI.

1.3.5. Undopmarus o BorpocaM MpeloCTaBICHUsI MyHUIIMITATLHOW YCIIyTH
IIPENOCTABIISACTCA:

- B aaMuHUcTpauuu KyIpHHCKOTO  CenbCOBETa, Yy4YacTBYIOIIUX B

MPEIOCTABIEHUN MYHULIMIIATBHON YCIYTH:



http://www.toguchin.org/

- TIOCPEJICTBOM pa3MeIIeHus] Ha HHPOPMAIIMOHHOM CTEHJIe U O(QUIIMATTEHOM
caiite agMuHUCTpauuu TorydymHcKoro paiioHa B cetd MHTEpHET, 3J€KTPOHHOTO
UH()OPMUPOBAHMUS;

C UCIOJIb30BAaHUEM CPEJICTB TeIe(OHHOM, MOYTOBOM CBA3H.

Jiist monyyeHus nHGOpMauy 0 MyHULIUIIATILHOM yCyre, opsIKe
MPEIOCTABICHUS, XOAE MPEAOCTABICHUS MYHUIUMNAIBHOM YCIYyTH 3asBUTEIU
BIIpaBe 00OpaIaThHCA:

1) B ycTHO# (popMe TUYHO WK TIO TEIEPOHY:

K CIIEHMaJucTaM aJMHUHHCTpaunu KyApHHCKOro cenbCcoBETa, YUacCTBYIOLIUX
B [IPE0CTABICHUN MyHUIIUIIATBHON YCIIYTH;

2) B MUCHbMEHHOW (pOopMeE TTOUTOMH;

3) mocpecTBOM AJIEKTPOHHOM MOYTHI;

HNudopmupoBanne mpoBOAUTCA B IBYX (OpMax: YCTHOE U MMCHMEHHOE.

[Ipu orBeTax Ha Tene@OHHBIE 3BOHKA M OOpallleHHs 3asBUTENECH JIMYHO
CHELMATTUCTBl YCTHO HH(OPMHUPYIOT OOpaTUBUIMXCA IO HHTEPECYIOIIMM HX
BonpocaMm. OTBET Ha Tese(OHHBINM 3BOHOK JOJKEH HauMHAThCsS ¢ MH(OpMaluu o
HAaMMEHOBAHUU CTPYKTYPHOTO MOJpa3feieHHs, B KOTOPBIA MOCTYHWJI 3BOHOK, U
dbaMuuu crenuanicTa, IpUHSABIIEro TeaehOHHBIN 3BOHOK.

YctHOe  mHpoOpMupoBaHHME — OOpaTHMBILErocs JHIAa  OCYHIECTBIIAETCA
crieruaiiucToM He 6osee 10 MUHYT.

B caywae ecnum nns MOATOTOBKM OTBETa TpeOyeTcs MIPOJOJIKUTEIBHOE
BpeMs, JMOO [ONOJIHUTENbHAs HHQPOPMALMS OT 3asABUTEINA, CHELHAINCT,
OCYUIECTBJISIOIIMN YCTHOE MH(POPMHUPOBAaHUE, MpeaIaraetT oOpaTUBIIEMYCS JIUILY
HaIllpaBUTh B AJMUHUCTPALMI0 MYHHUIMNAIBHOIO paldoHa WM MHUHUCTEPCTBO
oOpalieHre O NpPeIOoCTaBIEHUM NUCBMEHHOM UH(pOpPMAIMM 1O BOIPOCAM
MPEIOCTABIECHUSI MYHULIMITAJIbHOW YCIYTH, JUOO Ha3HAa4yaeT Apyroe yaoOHOe s
OoOpaTUBIIETOCS JIUIIA BPEMS 111 YyCTHOTO MHPOPMUPOBAHUS;

[TucekmenHoe  uHpOpMHpOBaHME 1O  BOINpOCaM  MPEIOCTaBJICHHUSA
MYHUILIMIIAJIBHOW YCIYTM OCYUIECTBIIIETCS MpU TOJIYYEHHH OOpalleHus o
IPEJOCTABIIEHUU MUCbMEHHOW MH(pOpMAUU IO BOMpPOCaM IMpPeIOCTaBICHUS
MYHHULUITAIBHON YCIYTH.

OtBer Ha oOpareHue rotoButcs B TeueHue 30 HHEW co AHS perucTpanuu
MHCHbMEHHOT'0 00paIeHUSI.

Cneunanuct, OTBETCTBEHHBIN 3a paccMOTpeHue oOpanieHusi, 00ecreynBaeT
OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTpPEHUE oOpalieHus,
TOTOBUT MMMCbMEHHBIN OTBET MO CYIIECTBY MOCTAaBIECHHBIX BOIIPOCOB.

[TuceMeHHBI OTBET Ha OOpalleHue NmoAnuckiBaeTcs riaaBoi KynpuHckoro
CeJIbCOBETa, B Ciy4yae OOpalieHusi B aJMUHHUCTPALMIO CEIIbCOBETA, COACPKHUT
dbaMunuio, uMs, OTYECTBO M HOMEp TeliehOoHA MCIOJHUTENS U HAIPABISIETCS T10
YKa3aHHOMY 3asBUTEJIEM MMOYTOBOMY aJIPECY WM IO aJIPECY AIEKTPOHHOM MOYTHI,
€CIM OTBET TIO0 TMpochOe 3asBUTENS JODKEH OBITh HampaBieH B Gopme
AIIEKTPOHHOT'O JOKYMEHTA.



II CranpapTt npegocTraBjieHUsi MyHHIIUIIAJIbHOM yCJIYyTH

2.1.HanMeHOBaHME MYHULIUNTAJILHON YCIIYTH: TIpelocTaBiIeHEe HHGOpMAIIH
O MOPSAKE MPEIOCTABICHUS KIIUIIHO-KOMMYHAIBHBIX YCIYT HACEJIEHUIO.

2.2. IIpenocraBnenune MYHULANIAUIBHOW  YCIIyTH OCYILIECTBIISIET
aJMUHUCTPALIHS
Kyapunckoro censcoBeta. IIpu npenocTtaBieHuM MyHULMIIAIBHON YCIYTU TaKXKe
MOTYT NPUHHMATh YYacTHE€ B Kauye€CTBE HMCTOYHUKOB IOJIYYEHHS JTOKYMEHTOB,
HEOOXOJUMBIX JUIS TPEIOCTABICHUS YCIYTHU, WM HCTOYHHUKOB MPEIOCTABICHUS
uHbOpMallMu AN TPOBEPKHM CBEACHMI, MPEIOCTABISEMBIX 3asBUTEISIMHU,
CJIEIYIOLIUE OpraHbl U YUPEKIACHHUS: -
3anpeieHo TpeOOBaTh OT 3asiBUTENSI OCYLIECTBICHUS JIEUCTBHUM, B TOM YHCIIE
COrJacoBaHWi, HEOOXOIMMBIX Jis TMOJYYEHUS MYHULUINAIBHON YyCIyrud W
CBSI3aHHBIX C OOpallleHUEM B MHBIEC TOCYAApCTBEHHBIC OPraHbl U OpraHU3alluu, 3a
VCKIIFOUEHHEM IIOJIyYEHHUS! YCIYT, BKJIIOYEHHBIX B IEPEYEHb YCIYTr, KOTOpPBIE
ABIIAIOTCA ~ HEOOXOIMMBIMM M 00s3aTENbHBIMU  JJI1  IPEIOCTAaBJICHUS
MYHUITUTIATBHBIX YCIIYT.

2.3. Pe3ynmpTatoM MpEeNOCTABICHHUS MYHHIUNAIBHOM YCIYTH SBISETCA:
IpefocTaBieHue MHGOpMAUMu O TMOPSAKE MPEAOCTaBICHUS  KUJIUIIHO-
KOMMYHaJIbHBIX YCIIyT HACEIEHUIO.

2.4. CpoK mpenocTaBIICHUS MyHULIIMIAIbHON YCIIYTH:

2.4.1 OOt CpoOK MPHUHSITHS PEUICHHUS O MPEIOCTABICHUH MYHHUIUIATIBHOM
ycinyru coctapisieT 30 pabouux JHEW cO AHS OOpallleHHs 3a MYHHITUIAIbHOM
YCIIyTOM.

[Ipy KOHCYNbTHpPOBaHUM 1O Tele(OHY - B MOMEHT OOpalleHus, €ciii B
oOpallleHuH 3arMHTEPECOBAHHOIO JHIa (GakTel M OOCTOATEIBCTBA SIBIISIOTCS
OYEBUIHBIMU U HE TPEOYIOT NOMOJIHUTEIbHOW MPOBEpKU. B ocTanmbHBIX ciayyasx
Ha3HayaeTcs JIpyroe yA00HOe ISl 3asBUTEINS BpeMsl 111 YCTHOM KOHCYJIbTALUU 110
CYILECTBY IIOCTABJIEHHOT'O BOIIpOCA.

[Ipu npoBeneHUM JMYHOrO MpUEMa - B XOJI€ JIMYHOTO NpPUEMA, ECIH
U3JIO)KEHHbIE B YCTHOM 3ampoce (akTbl MU OOCTOATENbCTBA HE TPeOYIOT
JOTIOJTHUTENBHOW TMPOBEPKU. B OCTanbHBIX Cilydasx 3asBHUTENIO Mpearaercs
U3JI0KUTh BOMPOC O MPEAOCTABICHUN MH(MOPMAIUU O MOPSAKE MPEIOCTaBICHUS
KUINIIHO-KOMMYHAIBHBIX YCIYr B MNHCbMEHHOW (opMe s mocieayromen
MOJATOTOBKM MHCBMEHHOTO OTBETa IO CYIIECTBY MOCTAaBJICHHBIX B OOpalIeHUU
BOIIPOCOB.

[Ipu mnomyuyenun oOpamieHuss B TUCBMEHHOM QopMe - B CpOK, HE
npeBbimaronmii 30 gHEl co AHs perucTpanuu oOparieHus B MUchbMeHHON (popme.
Ecnu ans nmpegoctaBieHus MyHUIMIIATBHOM yCIIyTH HEOOXOAMMO HCTpeOOBaHKE
JIOTIOJIHUTEIBHBIX MaTEpHUalioB, 00A3aTENBHBIX IJISI PACCMOTPEHHs OOpaIleHHUs,
JOJDKHOCTHOE WJIM YIIOJIHOMOYEHHOE JIMLO MPOJJIEBAET CPOK PACCMOTPEHUS
oOparienust He 6osiee yeM Ha 30 gHEH, yBEIOMUB 3aIBUTENS O MPOIJICHUN CPOKA B
MUCbMEHHON (DOpME MOYTOBBIM OTIIPABICHUEM.

[Ipu nonydyenun oOpamieHus 0 NPeIOCTaBICHUM WH(GOPMAIMK O MOPSIKE
MPEIOCTABIEHUS KUIUIHO-KOMMYHAIBHBIX YCIYT B 3JIEKTPOHHOM BHJIE€ - B CPOK,




He mnpesbimatonmii 30 gHE co aHSA perucTpanuu oOpalieHds B 3JIEKTPOHHOM
BujJie. B ciydae HampaBiieHus 3ampoca O MOJIy4eHUH JOKYMEHTOB, HEOOXOAUMBIX
JUISL pacCMOTpEeHHUs OOpalieHHs, [OJDKHOCTHOE WM YIOJHOMOYEHHOE JIUIIO
MPOJIJIEBAET CPOK pacCMOTpeHuUs oOpalieHust He 6osiee yeM Ha 30 gHEH, yBe1OMUB
3asiBUTEJS MO0 AJIEKTPOHHOM MOYTEe O MPOAJIEHUH CPOKa.

OOpaiieHre B MUCbMEHHOM (popme, MO MouTe WM B AJIEKTPOHHOM BHIE,
coJiepKalllee BOMPOCHI, PEIICHWE KOTOPBIX HE BXOJUT B KOMIIETCHILIUIO OT/ENa,
HaIpaBJIsIeTCs B TEYEHUE CEMU JHEN CO JHS PErucTpaluyd B COOTBETCTBYIOIIMIA
OpraH WJd COOTBETCTBYIOUIEMY IOJDKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX
BXOJUT pEIICHWE TOCTaBICHHBIX B OOpAIllEHUU BOIPOCOB, C YBEIOMIICHHEM
3asiBUTEJNS, HAPABUBIIEr0 OOpalleHue, O nepeagpecaui OOpalleHHs.

OOparmienne 3asBUTENS] O TMPEAOCTaBICHUM WHGOPMAIUU O TOPSIIKE
IPEIOCTABIECHUS KUIUIIIHO-KOMMYHAJIbHBIX YCIIYT CYATAETCS Pa3pelIEHHBIM, €CIIN
PacCMOTPEHBI BCE MOCTABICHHBIE B HEM BOIPOCHI, MPUHATHI HEOOXOIUMbIE MEPHI U
3asBUTEIIO JaH OTBET B MMCbMEHHOM, YCTHON (hOopMe WM B 3JIEKTPOHHOM BUJE (I10
KEJIaHUIO 3asiBUTENsA) B TeueHue 30 1Hel co AHs perucrpanuu oopaieHus.

2.4.2 Cpokd TNPOXOXKACHUS OTACIbHBIX aJIMHHHCTPATUBHBIX MPOLETYD,
HEOOXOAUMBIX JIJISl TIPEIOCTaBICHUSI MYHUIIMITAIbHON YCIYTH, YKa3aHbl B pasjesne
3 HACTOSIIIETO aAMUHUCTPATUBHOIO PErVIAMEHTA.

2.4.3. Cpok BbljauM (HAMpaBlICHUs) 3asBUTEIIO JIOKYMEHTOB, SBIISIOIINXCS
pe3yJabTaTOM MPEAOCTABICHUS MYHUIIMIAIBHON ycimyru, coctaBisgeT 30 pabounx
JTHEH.

2.5. IIpaBoBBIE OCHOBAaHUSA ISl IPEAOCTABICHUS MYHULIUNIAIBHON YCIyTH
[IpenocraBieHne  MYHHIMOAIBHOW  YCIOYyTM  OCYLIECTBISETCA B
COOTBETCTBHH C:

- Kunumnasim koaexkcoM Pocceniickon denepanny;

- ®enepanbubiM 3aKk0HOM OT 06.10.2003 Nel31-D3 «OO6 o0mmx mpUHIMIAX
OpraHu3alyy MECTHOTO caMmoyIrpasieHus B Pocculickon denepanuny;

- O®enepanbbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opranuzamuu
MPEAOCTAaBIEHUS IT'OCYIAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT»;

- ®enepanbabiM 3ak0HOM OT 09.02.2009 Ne 8-d3 «0O6 obecneueHUn
JocTymna K MH(pOpMaIuu o JAesSATeIbHOCTH TOCYJapCTBEHHBIX OPraHOB M OPTaHOB
MECTHOTO CaMOYIIPaBIICHUS;

- ®@enepanpHpiM  3ak0HOM  OoT 02.05.2006 Ne 59-®3 «O mnopsnke
paccMoTpeHus oopainieHuit rpaxaan Poccuiickoit denepanun»;

- ®enepanbHbiM  3akoHOM 0T 30.12.2004 Ne 210-®3 «O6 ocHOBax
peryiaupoBaHus TapudoB OpraHu3auii KOMMYHAIBHOTO KOMILIEKCa;

- [ToctanoBnenuem IlpaButenscrBa Poccuiickoit @enepanun ot 15.06.2009
Ne 478 «O enunoit cucteMe HHPOPMALMOHHO-CIPABOYHON NMOAJIEPKKU TPAKIAH U
OpraHu3alyy Mo BOIPOCaM B3aUMOJECHCTBUS C OpraHaMU UCITOJHUTEIBHOM BJIACTH
U OpraHaMH MECTHOTO CAaMOYIPABJICHHS C HCIOJIb30BaHHEM HWH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOMN ceTu HTepHeTY;

- [TocranoBnenuem IlpaBurennbctBa Poccuiickoit @enepanuu ot 13.08.2006
Ne 491 «O6 yrBepxnaenun IlpaBun coxepkanust OOIIEro UMYIIECTBA B
MHOTOKBapTHpHOM JIoMe U [IpaBuin u3MeHeHus pa3Mepa IJIaThl 32 COJepKaHue U



PEMOHT JKHWJIOIO TIOMENIEHUS B ClIy4ae OKa3aHWs YCIYT W BBIMIOJIHEHUS pabOT Mo
YIOPABJICHUIO, COACPKAHUIO U PEMOHTY OOILEr0 UMYIIECTBA B MHOTOKBAPTUPHOM
JIOME HEHAJJIeKalllero KadecTBa W (WJM) C TepepblBaMHU, MPEBBIIIAIOIIMU
YCTAHOBJICHHYIO TIPOJIOKUTEIBHOCTDY;

- IToctanoBnenuem IlpaButenscrBa Poccuiickoit @enepanun ot 06.05.2011
Ne 354 « O mnpenocTtaBieHMM KOMMYHAIBHBIX YCIYyT COOCTBEHHHMKaM U
MOJIB30BATENISIM TOMENIEHU B MHOTOKBAPTUPHBIX IOMaX M KUJIBIX JOMOBY;

- [locranoBnenuem IlpaBurensctBa Poccuiickoit denepanuu ot 14.07.2008
Ne 520 «O6 ocHOBax I1eHOOOpa30BaHUS W TMOPSAIKE pEryIupoBaHus Tapudos,
Hag0ABOK W TIPEACIBHBIX HWHIEKCOB B cdepe MeATeIbHOCTH OpTaHU3aIuit
KOMMYHaQJILHOTO KOMILICKCa»;

- [loctanoBnennem IlpaBurensctBa Poccuiickoii @enepannu ot 23.05.2006
Ne 306 «O6 yrBepxkaenun [IpaBuil yCTaHOBICHUS U OIpPEACTICHUS HOPMAaTHBOB
NOTpeOICHUS] KOMMYHAIBHBIX YCIYT»;

- pacniopstkenueM IIpaButensctBa Poccuiickoii @enepanuu ot 25.04.2011
Ne 729-p «O06 yTBepKIEHUU MEPEUHs YCIYT, OKa3bIBAEMbIX TOCYJAapCTBEHHBIMU U
MYHULIUNAIBHBIMU YUPEKICHUAMU M JPYTMMU OpPTaHU3ALMAMU, B KOTOPBIX
pa3MeniaeTcs rocyJapCTBEHHOE 3ajjaHue (3aka3) WIM MYHUIIMIIAIBHOE 3aJlaHue
(3aka3), moOANEKAIIMX BKIIOUYEHHUIO B  PEECTPhl TOCYJApCTBEHHBIX WM
MYHUITUTIATBHBIX YCIYT U IPEIOCTABIISIEMbIX B 3JIEKTPOHHOU (popmey;

2.6. [lepeueHb TOKYMEHTOB, HEOOXOAUMBIX JIJIsl MOJTYUYECHUSI MyHULIUTTATIBHOM
yCIIyTH

Jls mpenocTaBlieHUs] MyHUIIMTIAILHON yCIyru (B cllydae, €ciid BOIPOC He
MOXET OBITh CHSITh IMyTEM KOHCYJIBTHUPOBAHUSA IO Teae(OHY WM B XOJI€ JTUYHOTO
MpueMa) 3asBUTENII0 HEOOXOAMMO OOpaTUTHCS B MUCHMEHHOM WIIA 3JEKTPOHHOM
Bujae. B ciaydae HeoOXOOUMOCTH 3asiBUTEJIEM IPUKIIAJIBIBAIOTCS JTOKYMEHTHI,
noATBepKAaromue GakThl, U3JI0KEHHBIE B OOpAIICHUH.

2.6.1. 3ampemiaercs TpeOOBATh OT 3asIBUTEIIS:

MIPEICTAaBIICHUS TOKYMEHTOB ¥ MH(GOPMAIIMK WM OCYIIECTBICHUS JCHCTBUH,
MPEACTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE TPEAYCMOTPEHO HOPMATUBHBIMU
MPAaBOBBIMH aKTaMH, PETYJHPYIOIIMMU OTHOIIEHUS, BO3HUKAIOUIME B CBA3U C
MPEAOCTaBICHUEM MYHUIUIIAIbHON YCIIYTH;

IPEICTaBIICHUs JOKYMEHTOB M WH(OpMAaIuu, KOTOpble B COOTBETCTBUU C
HOPMAaTUMBHBIMM IPaBOBBIMU akTamu Poccuiickorn dPenepanuy, HOPMATHUBHBIMU
MPaBOBBIMU aKTaMH CyOBeKTOB Poccuiickoit denepanyi ¥ MyHHUIIUTIATLHBIMU
MPAaBOBBIMM aKTaMU HAaXOJSATCS B PACHOPSIKEHUM TOCYJIapCTBEHHBIX OPraHOB,
MPEAOCTABISIONINX TOCYAAPCTBEHHYIO YCIYTY, UHBIX TOCYJIapCTBEHHBIX OPraHOB,
OpPraHoB  MECTHOTO  caMmoympaBiieHuss W (WiIM)  TOJABEJOMCTBEHHBIX
roCyJIapCTBEHHBIM OpraHaM M OpraHaM MECTHOI'O CaMOYIIPaBJICHHs OpraHU3alui,
YYaCTBYIOIIHUX B MPEIOCTABICHUU IOCYIAPCTBEHHBIX WM MYHUIIUIIAIBHBIX YCIYT,
32 HCKJIIOYEHHUEM JIOKYMEHTOB, YKa3aHHbIX B 4dacTh 6 ctathu 7 DenepanbHOTO
3akoHa "OO0 opraHu3anuu MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHUITUTIATBHBIX
yeayr" Ne210-D3.

2.7 IlepevyeHb OCHOBAHUHM JJII OTKa3a B TIPHEME JOKYMEHTOB, HEOOXOIUMBIX
TSl IPEAOCTABICHUS MYHULIMIAIBHON YCITyTH.



OcHOBaHUAMH I OTKa3a B IpUEME JOKYMEHTOB SIBIISIOTCS:

OTCYTCTBHE Y 3asiBUTEJICH MpaBa Ha IOJIyYEHHE MYHHULMIAIBHON yCIyru B
COOTBETCTBHUHM C JEHCTBYIOIIUM 3aKOHOIATEIbCTBOM;

2.8. [lepeueHp OcHOBaHMI U1 OTKa3a B MPEIOCTABICHUN MYHHUIMIIAIBHON
YCIIyTH.

OcHOBaHUAMH JUI OTKa3a B IPEIOCTABICHUU MYHULIMIIAIBHOMN YCIIYTH
SBIISIOTCA:

1) HeCooTBETCTBUE  JOKYMEHTOB, NPEOCTABICHHBIX  3asSBUTEJIEM,
TpeOOBaHUSIM 3aKOHOJIATEIbCTBA O MPEAOCTABICHIUH MYHHUIIUIIATLHON YCIIYTH;

2) MUCEMEHHOE 3asBJICHUE 3asBUTENs 00 OTKa3e B MPEIOCTaBICHUU
MYHULIMNAIBHON YCIIYTH;

3) B oOpalieHuu 3asBUTENS COJIEPKUTCS BONPOC, HA KOTOPBIA emy
MHOTOKPAaTHO [aBajlCh IMUCHhMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEe
HalpaBJICHHbIMU OOpallleHUsIMU, TPU YCIOBUM, YTO yKa3aHHOE OOpalleHue u
paHee MocCTynuBIlee oOpallleHue HampaBisuiMch B oTAen. O HempeacTaBiICHUU
MYHUIIMIIAJIBHONW YCIYTH 3asBHUTENb, HAIIPABUBIIMNA OOpallleHUE, YBEIOMIIIETCA B
teueHue 30 nHeu.

B ciayyae Hanmuuusg OCHOBaHMS, YKa3aHHOTO B IMOJIYHKTE 3 HACTOSILETO
IIyHKTa, MPEJOCTABICHHE MYHULUIAIBHOW YCIYTH IPUOCTAHABIMBAECTCS [0
MOMEHTa MpPEAOCTABICHUA  3aABUTEIEM  JOKYMEHTOB, IOJATBEP KIAIOIINX
BBIIIOJIHEHUE YCIOBHM MPEJOCTABICHHUS TOCYIapCTBEHHOM NOAJEPXKKU (B
COOTBETCTBHUHM C MOAIMYHKTOM 6 IMyHKTa 2 aIMUHUCTPATUBHOIO periameHTa). Cpok
MPUOCTAHOBIICHUS MTPEIOCTABIECHUS MyYHULIMIIAIBLHON yCIyru He Oosee 14 nHeil.

2.9. Ycayru, KOTOpbI€ SBISIIOTCS HEOOXOJAUMBIMU M 00s3aTEIbHBIMU IS
MPEIOCTaBIEHUS TOCYAAPCTBEHHON YCIIyTH: -

2.10..Pa3mep miaThl, B3UMAEMOU C 3asIBUTENS MIPU MPEIOCTABICHUN
MYHUIIMIIAJIBHON YCIYTU: yCayra sIBsieTcsl OECIUIaTHO.

2.11. Pa3amep miiatel, B3MMAEMOI C 3asBUTEINS MIPU MPEJOCTABICHUH YCIIYT,
KOTOpBIE€ SIBJISIIOTCS HEOOXOAMMBIMU M 00sA3aTENbHBIMU I IPEIOCTABIICHUS
rOCYJIapCTBEHHOM YCIYTH: YCIYTH SIBJISIFOTCS] O€CIIATHBIMH.

2.12. MakcumanbHOE BpeMs OKUJIaHHS B OUEPEIH IIPU M0J1a4e 3asBJICHUS O
MPEIOCTABIEHUN MYHUIIMIAIBHON YCIYTH HE MOXET NpeBblaTh 30 MUHYT.

2.13.Cpok ¥ mopsiAOK PErMCTpPalM 3aMpoca 3asiBUTENS O MPEAOCTABICHUN
MYHHUIUMITAIBHON YCIYTH U YCIIYTH:

Cpox perucrtpaliyu 3anpoca 3asgBUTENS O MPEJOCTABICHUH MYyHULIUIIAIbHOM
yCIIYTH — OJIMH JIEHb C MOMEHTA 0OpallieHus 3asBUTeNs (MPU JTUYHOM OOpaIleHUN );
OJIMH JIEHb CO JIHS IOCTYIUIEHUS MMCbMEHHON KOPPECIOHACHIMH (ITOYTOM), OJMH
J€Hb €O [JHS TIOCTYIUIEHWS 3ampoca 4Yepe3 DJJIEKTPOHHbIE KaHajbl CBS3H
(2JIEKTPOHHOM MOYTON);

2.14.TpeboBanusi K TIOMENIICHHUSIM, B KOTOPBIX TPEIOCTABISICTCS
MYyHULIMNAIbHAS yCIIyTa:

2.14.1. B aaMuHUCTpauuMHd TNPHUEM 3ASBUTENIEH OCYLIECTBISIETCA B
CHEIUAIbHO MPEAYCMOTPEHHBIX IOMEUICHUSX, BKJIIOYAIOIUX MecTa IS




OXKUJIAaHUS, TOJydeHus WHOOpMAIKU, TpreMa 3asBUTENCH, 3armoTHEHUS
HEO0OXOJMMBIX TJOKYMEHTOB, B KOTOPBIX 00€CIIeYMBACTCS:

cOOJII0JIEHHE CAaHUTAPHO-AIUAEMHUOIOTUYECKUX TPaBUII M HOPMATHBOB,
paBuJ MPOTUBOMOKAPHOM 0€30MaCHOCTH;
000pyZ0BaHUE MECTaMU OOIIECTBEHHOIO MOJIb30BaHUS (TyaleThl) U MECTaMU JIJIs
XPAHEHUSI BEPXHEU OJEHKIBI.

2.14.2. TpeGoBaHus kK MeCTaM JJIsl OKHMIAHUS:
MecTa JJisl 0KUAaHUSL 000PYIYIOTCS CTYJIbSIMUA U (MJIM) KPECEIIbHBIMU CEKITUSIMHU, U
(WIK) CKaMbsSIMU;
MecTa I OXHUAAHHWS HaxXoAATCs B XoJule (3ajie) WIM HMHOM CIEHUAJIbHO
MPUCIIOCOOJICHHOM OMENIECHUY;
B MeCTax JUIsl OKUJAAHUS MPEAYCMATPUBAIOTCS MECTa JUIsl TOTYYeHHs] HHPOPMAIIH
0 FOCYIapCTBEHHOM yCIIyTE.

2.14.3. TpeGoBanuss K MecTaM IS TOJy4YeHUs HHPoOpMamuu o

MYHHULIUIIAIBHON YCIIyTE:
uH(OpPMAIIMOHHBIE  MaTepualibl, TMpeJAHa3HAYCHHBbIE I UHOOPMUPOBAHMUS
3asiBUTECH O MYHHUIIMNAIBHOW YCIyre, pa3MemalrTcs Ha HH()OpMaIMOHHBIX
CTEH/IaX, PaCIOJIOKEHHBIX B MECTaX, 00eCIeUnBaIONIUX CBOOOAHBINA TOCTYI K HUM
3asiBUTEJICH;

UH(GOPMAITMOHHBIE  CTEHIIBI ~ O0OPYIYIOTCS  BU3YallbHOM  TEKCTOBOW
uH(popmanuen, coaepKalleil CripaBOYHbIE CBEIACHUS IJIsl 3asBHUTENIECH, MEepeYeHb
JIOKYMEHTOB, HEOOXOAUMBIX ISl TIOJIyYEHUS MYHUIIMTAIBLHON YCIyTH, U 00pa3iibl
U3 3aI0JIHEHUSI.

NudopmanmoHHble MaTepuabl, pasmeniaeMbie Ha UWH()OPMAIIMOHHBIX
CTEH/aX, OOHOBJIAIOTCS MO MEpPE M3MEHEHHUs NIECWCTBYIOIIETO 3aKOHOJATEIbCTBA,
PETrYIUPYIOLIEr0o MPEAOCTABICHUE MYHULMUIIAIBHON YCIYrHM, M CIPaBOYHBIX
CBEJICHUU;

2.14.4. TpeGoBaHus K MECTaM TIpUeMa 3asBUTEIICH:

[Ipuem  3agBUTENIEN, 3allOJHEHHE  3asBJICHUA O  IPEAOCTABIICHUU
MYHUITUTIATBHOM YCIYTH OCYIIECTBISIETCS B CIY)KEOHBIX KaOMHETaX WJIM WHBIX
CHEIMAIbHO OTBEJACHHBIX MECTaX, KOTOpble OOOpPYAYIOTCS BBIBECKAMHU C
yKa3aHUEM HOMEpa U HAaMMEHOBAHMS KaOWMHETa WM YKa3aTeJsIMH, COJEPKAIUMU
uH(OPMAITUIO 0 HA3HAYECHUU MECTa JIJIs TpHUeMa 3asiBUTEIS.

CreunanucTel, OCYIIECTBISIIOUIME MPUEM 3asiBUTENEH, 00eCleuynBarOTCs
JUYHBIMU U (WJIM) HACTOJIbHBIMU UACHTU(UKAIIMOHHBIMUA KapTOUKaMHU.

Pabouee MmecTO chenManucra, OCYLIECTBISIOIIETO TMPUEM 3asBUTEINIEH,
000pyA0BaHO NMEPCOHAIBHBIM KOMITBIOTEPOM U ME€YATAIOLIUM YCTPONCTBOM;

B nemsx oOecrieyeHus: KOHPUACHIMAIBHOCTA CBEACHUN OJHOBPEMEHHOE
KOHCYJbTUpPOBaHME W (WIM) TIpUeM JBYX U 0ojee TMOCETUTENeH OIHUM
CHELUATNCTOM HE JOIYCKAETCS;

Mecta nns mpuema 3asBUTENECH OOOPYIAYIOTCS CTYJIBSIMU W CTOJAMH JIJIs
oOecrieueHUsT BO3MOXKHOCTH  3allOJIHEHUS 3afBJICHUA O MPEIOCTABICHHUH
MYHHUITUTIATHBHOW yCIIYTH U 0()OPMIICHHSI TOKYMEHTOB.

2.15. lloka3zarenu  KadecTBa M JOCTYHHOCTH  NPEIOCTABICHMS
MYHULIUNIAIBHOU YCIIyTH:



2.15.1.I1oka3aTenu KauecTBa MyHULIMITAIBHON YCITyTH:

1) BBITIOJTHEHUE JOJKHOCTHBIMU JUIAMH, roCy/1apCTBEHHBIMU
IPKIAHCKUMHU CITY>KAIUMU MPEIYyCMOTPEHHBIX 3aKOHOJATENLCTBOM Poccuiickoi
®denepauuu  TpeOOBaHUM, TpaBWI W HOPM, a Takke COOJIIOICHHE
MOCJIEIOBATEILHOCTH aIMUHUCTPATUBHBIX MPOLEAYP U CPOKOB HMX HCIIOTHEHUS
IPU MPETOCTABICHUN MYHULIUITAIbHON YCITYTH;

2) orcyTcTBHE OOOCHOBAaHHBIX Jkalmo0 Ha JcicTBUs  (Oe3aciicTBHE)
JNOJKHOCTHBIX ~ JIMI, TOCYJAapCTBEHHBIX TPAXTAHCKUX  CIyXKallUX  MpU
MPEIOCTaBICHUU MYHUIIUTIATBHON YCIYTH.

2.15.2.. Tlokazarenu IOCTYIMHOCTH TMPENOCTABICHUS  MYHHUIIMIIATBLHON
YCITyTH:

1) (kom  -BO  3asgBUTENCH,  OJArONOJyYHO  BOCIIOJIb30BABIIHXCS
MYHULUIATBHON YCIIyTOM)

2) OTKPBITOCTh M JOCTYITHOCTh HWH(POPMALMKU O TMOPAIAKE M CTaHIapTe
IOPEJOCTABICHUS ~ MYHULMINAIbHOM  yciayru, o0 oOpasuax  odopmieHus
JOKYMEHTOB, HEOOXOAUMBIX AJI MPEAOCTaBICHUS TOCYJapCTBEHHON MOAJIEPKKH,
pa3MelIeHHbIX Ha WHGOPMAIMOHHBIX  CTeHAaX, Ha HWHTrepHeT-pecypcax
aJIMUHUCTPALINH;

3) cpencTBa  TOCYapCTBEHHOW — MOJJICPKKH — MEPEUYHCISIFOTCS C
UCIIOJIb30BaHUEM aBTOMATU3UPOBAHHBIX CUCTEM, 0€3 yuacTus 3assBUTEIIS;

4) memexoaHas JOCTYITHOCTh OT OCTAHOBOK OOIIIECTBEHHOTO TPAHCIIOPTA J10,
3[IaHUSI CTPYKTYPHOTO MOAPA3CICHUs aAMIHUCTPAIINH CEICOBETA;

5) KOMYECTBO B3aMMOACUCTBUI 3asABUTEIIS C JODKHOCTHBIMU JIMIIAMU TIPU
MPEIOCTaBICHUU MYHUIIUTIATBHON YCIYTH U UX MPOIOJKUTEIEHOCTD;

6) BO3SMOKHOCTh ~ IMOJIy4e€HUS WHPOPMAIMK O XOJE€ NPEIOCTABICHUS
MYHUIIMIIAJIbHOW YCIIyTH, B TOM YHCJE C HCIOJb30BAaHHEM HWH()OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.

III. CocTaB, moc/1e10BATEIbHOCTh U CPOKH BbINOJHEHHUS A IMUHIUCTPATUBHBIX
npoueayp, TPe0OBaHUA K MOPSAAKY UX BbINOJTHEHUS

3.1. TIlpemocraBieHne MYHUIIMIATBLHON YyCIyTH BKIIOYaeT B  ceOs
MOCJIEA0BATEIBHOCTD CIAEAYIONIUX aAMUHUCTPATUBHBIX MPOLENYP:
- [Ipuem oOpaleHuii Mo BONpocy NpeA0CTaBIECHHUS] MyHULIMITAIbHON YCIyTH
- Paccmotpenue oOparienuii Ha pegoCcTaBIeHHEe MyHULIMIIAIBHON YCIyTru
3asiBUTEIIEN
- [ToaroroBka oTBeTa Ha OOpalIeHUE MO MPEAOCTABICHNIO MYHULIUTAIEHON
YCIIyTH

brok-cxema mnpenocTaBieHMs MYHULMIAIBHON YCIYyrd TpHUBEACHA B
MPUJIOKEHUH | TaHHOTO aIMUHUCTPATUBHOTO PETJIAMEHTA.

3.2. Ilpuem obOpariieHnii o BOMPOCY MPEA0CTABICHNUS] MYHUIIUTTAILHON YCITyTH
3.2.1. OcHoBaHueM [JIsl Havyaja aJMUHHCTPATUBHOW NPOLIEAYPHI MO HpHEMY

oOparieHus SBISICTCS TUYHOE OOpaIieHue 3asBUTENS C U3JI0KEHHBIMHU BOIIPOCAMH
B MTUCbMEHHOU (DOpME U TOKYMEHTAMH.



CrneumanucTt, OCYIIECTBISIOIIMA NPHEM JOKYMEHTOB, YCTaHABIIMBAET
npeaMeT  oOpalleHHs, JIMYHOCTh 3asiBUTENS, MPOBEpPAET HAIWYUE BCEX
HEO0OXOIUMBIX JTOKYMEHTOB.

[Ipu oTcyTCcTBUM HEOOXOIUMBIX TOKYMEHTOB, HEMPABWJIHLHOM 3alOJIHEHUU
3asiBJICHUS YCTHO YBEAOMIIAET 3asBUTENI O HAJIMYUM TPENSITCTBUMA ISt
pPacCMOTpPEHHsI BOMpPOCca O MPEAOCTABICHUA MYHUIMIAIBLHON YCIYTH, OOBSCHSET
3asIBUTEII0  COJIEP)KAHHE  BBISBICHHBIX  HEJOCTAaTKOB B  MPEICTaBICHHBIX
JOKYMEHTaX U MEPHI 10 UX YCTPAHEHHUIO.

Ecnu HemocTaTkd, MPEnsTCTBYIOUIME NPUEMY JOKYMEHTOB, JOIYCTHMO
YCTPAaHHUTh B XOJ€ MPUEMA, OHU YCTPAHSIOTCS He3aMeMInTeNnbHo0. Ecin ycTpaHnuTh
HEJOCTAaTOK B XOJ€ MpUEMa HE MPEACTABISAETCS BO3MOXHBIM, 3asIBUTEIIO
Ha3HaydaeTcs Apyroe yaA0oOHOE Il HErO BpEMs.

Crenuanuct, NPUHSABIIUN JOKYMEHTBI, IO TPOChOEe O0OpaTUBIIETOCS
3asiBUTENS BBIJACT PACHUCKY O MOJy4eHUH oOpalieHus ¢ yKa3aHUeM JIaThl puemMa
Y KOJINYECTBA NMPUHATHIX JINCTOB.

Pe3ynbTaTom BBINOJIHEHUS aIMUHUCTPATUBHOMN MPOILENYPhI SBISETCS PUEM
oOpalleHus: 1 HEOOXOAMMBIX JOKYMEHTOB Uil MOJATOTOBKM OTBETA IO CYLIECTBY
IIOCTABJICHHBIX BOIIPOCOB.

MakcumanbHblli CPOK IIPpUEMA JOKYMEHTOB OT 3asBUTENS CIELHAIUCTOM
oTJeaa He MOXKeT npeBblath 30 MUHYT.

3.2.2. OOpameHus  3asBUTENE MO  BONPOCY  MPEAOCTABIICHUSA
MYHUIIUOAIBHONW YCIYTH, MOCTyHAIOLIUE M0 Mo4Te, (aKCy U B 3JIEKTPOHHOM BUJIE,
NEepPeBOAITCS Ha OYMaKHbI HOCUTENb U Jaliee MCHOJHSIOTCA KaK MUCbMEHHOE
oOpalieHue ¢ 0053aTeIbHON pErucTpalei.

3.3. PaccmotpeHue oOpallleHHid Ha MpPeJOCTaBICHUE MYHHULHUIIAIbLHOM
YCIIyTH 3asiBUTETEN

3.3.1. OcHoBaHueM [Jsi Hayaja aJMUHUCTPATUBHOM NPOLEAYPHl IO
paccMOTpEeHHIO OOpallleHUl SIBJSIETCSl MpE/ICTaBlICHUE 3asiBUTENIEM 3asBJICHUS U
JIOKYMEHTOB, HEOOXOIUMBIX I PACCMOTPEHHUSI BOIIPOCOB T10 CYIIECTBY.

3.3.2. B iporiecce paccMoTpeHUs 00paIlieHUi CIIeIIHaIKCT:

3arpammBaeT JAOMOJHUTENbHYI0 HH(POPMAIIMIO B UCHIOJHUTENbHBIX OpraHax
rOCyAapCTBEHHON BJIACTH, OPraHU3aLUsAX, YUPEXKICHUSIX;

IpUIJIaliaeT 3asgBUTEIss Ha Oeceay mo TenedoHy, ¢dakcy, MOCPEICTBOM
WCIIOJIb30BaHUsl DJEKTPOHHBIX CPEACTB CBSI3HM, IMoYTOW. B ciywae orkaza ot
npurjanieHuss Ha Oeceny, OTBET Ha oOpalleHHe MOATrOTaBIMBAETCS MO CYILIECTBY
PAaCCMOTPEHHBIX BOIPOCOB C YyKa3aHMEM Ha TO, YTO HEAOCTATOYHOCTH
uH(popmanuu, OO0yCIIOBJIEHHOW HESIBKOW 3asBUTENS Ha JIMYHYIO Oecely, MOXKET
MOBJIEYb HEIOCTATOYHO JAETAIbHOE paccMoTpeHue oopaieHus. [Ipu sTom B oTBETE
Ha oOpalleHle MepeyrcCIsiioTCS BOMPOCHI, (PaKThl U OOCTOSITENIbCTBA, 110 KOTOPHIM
HEOOXOMMO TOSICHEHHE 3asBUTENS JJII BCECTOPOHHETO U IMOJHOTO pa3pellieHust
BOIPOCOB, MTOCTABJICHHBIX B OOPAILICHUH.

3.3.3. Ilpu uctpeOGOBaHUU TOMOIHUTEIbHBIX JOKYMEHTOB M MaTEpHUaOB y
OpraHu3aluii CPOK PACCMOTPEHHUs OOpallleHUi 3asiBUTEICH B MUCBMEHHOU (hopme
MOET OBITh MpoJJieH He Oosee yem Ha 30 mHeH ¢ yBeJOMIICHHEM OOpaTUBIIETOCS
3asBUTEIISI © 00OCHOBAHHEM HEOOXOAUMOCTH IIPOJICHHS CPOKOB.



3.34. Eciam Bompoc, IOCTaBJICHHbIM B 3asBJICHUU, HE BXOJIUT B
KOMITIETEHIIUIO OT/elNa, TO 00OpalieHUue B TeUEHUE CEMU JTHEW CO JTHS perucTpanuu
HaIpapisieTcss MO NPUHAAJEKHOCTH B OpraH WM JOKHOCTHOMY JIUILYy, B
KOMITETEHIIUIO KOTOPBIX BXOJUT PEIICHHUE MOCTABIEHHBIX B 00paIieHH BOIIPOCOB,
C YBEIOMJICHHEM 3asiBUTEJI, HaAIpaBUBLIEro oOpalieHue, O Mepeapecaruu
oOparreHus.

3.3.5. Pe3ynbratoM paccMOTpeHHsl oOOpalleHusi SBISETCS pa3pelieHue
MOCTABJICHHBIX B 0OpaIIEHNH BOIPOCOB U MOJATOTOBKA OTBETA 3asIBUTEIIIO.

MakcuManbHblii  CPOK TMOJATOTOBKM OTBETA 3asBUTEII0 HE JOJKEH
MPEBBIIATH JBAALATH JHEH.

3.4. IloaroroBka 0TBETa Ha OOpALIEHUE O MPEAOCTABICHUIO MYHULIUITAIbHON
yCIIyTH

3.4.1. OcHoBaHnueM uisi TOATOTOBKM OTBETAa Ha OOpAIllEHUWE 3asBUTEIS
SBJISIETCS] PACCMOTPEHKE BOIIPOCOB, YKa3aHHBIX B 0OpaIlleHUH.

OTBeThl Ha OOpalleHus 3asBUTEIEH TTOIMKUCHIBAET TJIaBa aIMUHUCTPAIIUH.

MakcUMalIbHBI CPOK HAXOXKJICHHUSl JTOKYMEHTOB Ha MOJIMNHUCH Yy TJaBbl
aAMUHUCTPALINM HE JIOJHKEH MPEBBIIATh TPEX THEMU.

3.4.2. OtBer Ha oOpailleHHe, MOCTYMHUBIINE B 3JIEKTPOHHOM BHUJE WIH T10
Mo4Te, HAIMPABJSETCS MO aAPECy AIEKTPOHHON MOUTHI WM B MUCBMEHHOU (hopme
10 TOYTOBOMY ajpecy. [1o kemaHnto 3asBUTEIS OTBET BPY4YaeTCsl JIMYHO.

3.4.3. [logroroBieHHbIE M0 PE3YJIbTATAM PACCMOTPEHUS OOpAIICHUI OTBETHI
COOTBETCTBYIOT CIEAYIOIINM TPEOOBAHUSM:

B OTBETE COJECPKUTCS KOHKpETHass W 4eTkas wuHdopMalus MO BCEM
BOIIPOCAM, [TOCTaBJIEHHBIM B OOPAILIEHUN;

ecnu mpocb0a, H3JI0KEHHas B OOpalIeHUH, HE MOXET OBIThb pelleHa
MOJIOKUTENIBHO, TO YKa3bIBAETCS, MO KAaKUM MPUYMHAM OHA HE MOXET OBITh
YJIOBJIETBOPEHA;

B OTBETE€ YKa3bIBA€TCs, KOMY OH HamNpaBj€H, Jara OTIPaBKH,
pPETUCTpPAllMOHHBIM HOMEp oOpaimieHusi, (Qamuiaus, HMs, OTYECTBO M HOMEpP
TenedoHa UCTIOTHUTEIS.

3.4.4. Pe3ynbTatoM aJIMUHUCTPATUBHOW MPOUEAYPHI MO MOATOTOBKE OTBETA
Ha oOparieHue, BHIIOJHEHHS ICUCTBUS TI0 0()OPMIICHUIO OTBETa HAa OOpallieHre B
MUCbMEHHON (DopMe, TIO0 MOYTE WM B AJIEKTPOHHOM BHJIE SIBJISICTCS HAIlpaBJICHHUE
(Bpy4yeHuE) OTBETA 3asIBUTEIIIO.

3.4.5. MakcuMalibHBI CpPOK HANPABJICHHUS OTBETA 3aABUTEIIO HE JIOJKEH
IIPEBBIIIATH TPEX JTHEM.

V. llopsinok u opMBbI KOHTPOJIS 32 COBEpPIIIEHUEM AeHCTBUIA
10 NMPEeA0CTABJIEHNI) MYHUIIUNAJBLHON YCJIYIrd

4.1. Texymuii  KOHTPOJAbL 32  COONIOACHHMEM U  HWCIOJIHCHUEM
MYHULMNAIBHBIMU  CIYXAUIUMH  aIMUHUCTpPAlMd TOJIOKEHHM  HACTOSIIETO
aAMUHUCTPATUBHOTO pErjaMEeHTa W UHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
YCTaHABJIMBAIOIMIUX TPEeOOBaHUS K MPEIOCTABICHUIO TOCYJAPCTBEHHON YCIYTH, a
TaKXe MPUHSATUEM PEIICHHUIN OCYIIECTBIIAET ri1aBa AJIMUHUCTPALIUH.



4.2. Tekymuid KOHTPOJb, OCYLIECTBIIAECTCS IyTEM IMPOBEAEHUS IJIAHOBBIX
(ooMH pa3 B roj1) U BHEIJIAHOBBIX ITPOBEPOK MOJHOTHI M KaYECTBA MPEAOCTaBICHHUS
rocyAapcTBeHHON yciyru. [IpoBepku MpOBOAATCS Ha OCHOBAaHUM PACIIOPSIKEHUS
IJIaBbl AIMUHUCTpaLUK.

4.3. OTBETCTBEHHOCTb 3a IPEAOCTABICHUE MYHULHIAIBHON YCIyTH
BO3JIaracTCsl Ha IJaBy aJMUHUCTPALMM, KOTOPBIM HENOCPEACTBEHHO INPUHUMAECT
pelIeHUE O BOIIPOCaM IPEJOCTABICHNUS] MyHULIUIIAJIIBHON YCIIYTH.

4.4. OTBETCTBEHHOCTh 33 HEHUCIIOJIHEHHE, HEHAJIEKAIIEE WCIOIHEHHUE
BO3JIO)KEHHBIX OO0S3aHHOCTEH 10 MPEJOCTABICHUI0 MYHULHUIAIBHON YCIYTH
BO3JIaraeTcsi Ha MYHHULMIAIBHBIX CIY)KallUX aJIMHHHCTPALUA B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 02.03.2007 N 24-®3 "O MyHUIIMDAIBHOW CIy)O€ B
Poccuiickoii @enepaunu" u OenepanbHbIM 3aK0OHOM OT 25 nexadbpst 2008 roma Ne
273-03 «O npoTUBOJAECHCTBUHN KOPPYIILIUI.

V. lopsinok o0:xajioBanusi AelcTBUIA (0e31elCTBYsI) JOJKHOCTHBIX JIUII,
a TaKKe NPUHUMAEMbIX MMM pPellieHUid MPU NMpeI0CTABICHUN
MYHHUIIATIAJIbHON YCJIYTH

5.1. 3agBuTEIL MOXKET OOPATUTHCS C Kajdo00H B TOM YHCJIE B CICTYIOIINX
CIIyYasx:

1) HapymeHue cpoka perucTpanuu 3ampoca 3asiBUTENS] O MPEJOCTABICHUH
rOCyJ1apCTBEHHON WM MYHULMITAIBHOW YCIYTH;

2) HapyIIEHHUE CPOKa MPEIOCTABICHUS MyHUIIMIAIBHON YCIIYyTH;

3) TpebGoBaHue y 3asBHUTENd JOKYMEHTOB, HE MPEAYyCMOTPEHHBIX
HOPMAaTUMBHBIMM IPaBOBBIMU akTamu Poccuiickorn dPenepanuy, HOPMATHUBHBIMU
MPaBOBBIMU aKTaMu CyOBbeKTOB Poccuiickoit deneparuu, MyHUIIUANATEHBIMU
MPABOBBIMH aKTaMH JIJIs1 IPEJOCTABICHUS] MyHUIIUIIAIbHOW YCIIYTH;

4) oTKa3 B pueMe JOKYMEHTOB, IPEJOCTABICHUE KOTOPBIX IIPELYCMOTPEHO
HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHBHBIMU
MPaBOBBIMM aKTaMu CyObeKTOB Poccuiickoit deneparuu, MyHUIIUNATEHBIMU
MPABOBBIMH aKTaMH JIJIs1 IPEJOCTABICHUS] MyHUIIMIIAIbHOW YCIIYTH, Y 3aBUTEIS;

5) OoTKa3 B MNPENOCTaBICHHH MYHUIUIIAJBbHOW YCIYTH, €CIM OCHOBAHUS
OTKa3a HE MNpPelyCMOTpeHbl (eaepalibHbIMU 3aKOHAMU M MPUHATHIMUA B
COOTBETCTBHM C HHUMHU WHBIMM HOPMATHBHBIMHM IPABOBBIMU akTamu Poccuiickoin
®denepauny, HOPMATHUBHBIMM TPABOBBIMH aKTaMH CyOBeKTOB Poccuiickoii
denepaniv, MyHULIUTTAIBHBIMU TPABOBBIMU aKTaMU;

6) 3atpeboBaHME C 3asBUTEIS NPU MPEIOCTABICHUN MYHUIUTIATBHON
YCIYTM TUIaThl, HE NPEAYCMOTPEHHOW HOPMAaTUBHBIMHA ITPABOBBIMH aKTaMU
Poccuiickoit  ®enepariiyi, HOPMATUBHBIMUA TPABOBBIMU aKTaMU CyOBEKTOB
Poccutickon @enepanu, MyHULUMITAIBHBIMU IIPABOBBIMU aKTaMU;

7) OTKa3 opraHa, HPEeAOCTaBIIOIIET0 MYHULHUIAJIBHYK  YCIYTY,
JOJPKHOCTHOTO JIMIA OpraHa, MPEIOCTABISIONIEr0 MYHHULMIIAIBHYIO YCIYTY, B
WCITPABJICHUM JIOMYIICHHBIX OINEYaTOK W OMIMOOK B BBIJAHHBIX B PE3yibTaTe



MPENOCTABIICHUS MYHUIIMTIATBHOM YCIYTH JOKYMEHTaxX JHOO0 HapylieHue
YCTaHOBJICHHOT'O CPOKa TaKUX MUCIPABJICHUM.

5.2. Kanoba nojmaercs B MUCbMEHHOW (opMe Ha OyMakHOM HOCHUTENE, B
ANEKTPOHHON (opMe B oOpraH, MNPEIOCTABISIONMNA MYHUIUIAIBHYIO YCIYTY.
KanoObl Ha pelleHus], MPUHATHIE PYKOBOJUTEIEM OpraHa, MpeaoCTaBISIOIEIO
MyHUIIMNANBHYIO  ycnyry, mnonaaiotcs ['nmaBe  KynpuHckoro — cenbcoBera
Toryuunckoro paitona HoBocuOGupckoii o6macTu.

5.3. JKanoba MoxeT ObITH HalpaBiieHa IO TOYTE, C HCIOJIb30BAHUEM
UH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "UHTepHeT", oduimanbHOro
caiiTa OpraHa, IpeIOoCTaBISIOIIET0 MYHULMUIIAIbHYIO YCIYry, €IMHOIO IopTaja
FOCYJIapCTBEHHBIX W MYHHUIMOAIBHBIX YCIYT JHOO PEruoHaJbHOTO TopTalia
TOCYJapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT, @ TAaK)K€ MOXET OBITh MPUHATA MPHU
JUYHOM TIpUEME 3asiBUTESI.

5.4. Kanoba nomxHa CoepKaTh:

1) HauMeHOBaHHE OpraHa, MPEAOCTABIIAIONIETO MYHHUIIUNAIBHYIO YCIYTY,
JIOJDKHOCTHOTO JIUIA OpraHa, MPe0CTABIAIONIEr0 MyHUIIUITAIIBHYIO YCIYTY, 00
MYHUITUTIATBHOTO CIIyXaIllero, pemeHus u AeicTBUsA (0e3neiCTBHE) KOTOPBIX
00XKaTyroTCS;

2) pammnnio, UMsi, OTYECTBO (TMOCTEAHEE - PU HAJMYHUH ), CBEJICHUS O MECTE
KUTEIHCTBA 3asABUTENA - (PU3MUYECKOro JHIa MO0 HAWMMEHOBAaHUE, CBEJCHUS O
MECTE HAXOXIACHUS 3asBUTENS - IOPUAMYECKOro JUIa, a Takke HoMep (Homepa)
KOHTaKTHOTrO TenedoHa, aapec (aapeca) 3JIEKTPOHHOM MOUTHI (MPU HATUYUU) U
MOYTOBBIN a/Ipec, O KOTOPBIM JOJIKEH ObITh HAIIPaBJIEH OTBET 3asIBUTEIIIO;

3) cBeaeHuss 00 OOXKadyeMbIX peEHIEHUAX U JAchHcTBUAX (Oe37eiCTBHM)
opraHa, NpPeIOCTaBJSAIOIEr0 MYHULHUNAIBHYIO YCIYTy, IOJDKHOCTHOTO JIMIIA
opraHa, MpeAOCTaBIIOIIEr0 MYHULHUIAIBHYIO YCIyry, JU0O0 MYHUIUMIAIBHOTO
CJTy’Kalllero;

4) noBOJIbI, HA OCHOBAaHWU KOTOPBIX 3asBUTEJIb HE COTJIACEH C PEIICHUEM U
nevictBueMm  (Oe3meiicTBMEM) oOpraHa, NPEIOCTaBISIONIETO MYHUIMITAIBHYIO
yCIIyTYy, IOJDKHOCTHOTO JIMIIA OpraHa, MPeJOCTABIISIONIEr0 MYHHUIIUIATBLHYIO
yciIyry, Ju00 MYHHMIIMIAIBHOTO  CIY’XKallero. 3asBUTENEM MOTYT  OBITh
MPEICTABIICHBI JOKYMEHTHI (IIPH HAJIWMYWH ), TIOJTBEPIKIAAIOIINE JOBOIBI 3aBUTEIIS,
100 UX KOTIHH.

5.5. XKanoOa, mocTynuBIasi B OpraH, NPeAOCTABISIONIMI MyHUIUIATBHYIO
yCIyTy, TMOJIEKUT PACCMOTPEHHUIO JOJDKHOCTHBIM  JIULIOM, HAJEJICHHBIM
MOJIHOMOYMSIMHU TI0 PACCMOTPEHHUIO Kalio0, B TE€UEHUE MATHAAUATH pabOuMX JHEH
CO JHS €€ perucTpaiuy, a B cilydyae oOOKajJoBaHUSI OTKaza Oprasa,
MPEIOCTABISIONIET0 MYHHUIMIAIBHYIO YCIYTy, JOJKHOCTHOTO JIMI]a OprasHa,
MPEIOCTABIISAIONIET0 MYHUIIUTIAIBHYIO YCIYTY, B IPUEME TOKYMEHTOB Y 3asBUTENS
an00 B UCIHPaBICHUM JOMYIICHHBIX OMEYaTOK W OMHOOK WIM B CilIy4yae
00KaJOBaHWsl HAPYIICHHS] YCTAaHOBJICHHOTO CpOKa TaKUX WCIPAaBICHUN - B
TEUYEHUE TATU padOYnX JHEH CO JHS €€ PerUCTPAIIHH.

5.6. Tlo pe3ymbTaTaM pacCMOTPEHHs KaJIOOBl OpraH, MPEAOCTaBIISIOIIHIA
MYHUITUTIATBHYIO YCIYTY, MPUHUMAET OJHO W3 CISAYIOIINX PEIICHHIMA:



1) ynoBneTBopsieT *kanoOy, B TOM uuciae B (QOpME OTMEHBI NPUHSITOTO
pelIeHUs,  UCOPABJICHUS  JOMYIIEHHbIX  OPraHoM,  IPEAOCTaBIISIFOIINM
MYHULIMINIAJIBHYIO YCIIYTY, OINEYaTOK M OIIMOOK B BBIJAHHBIX B pPE3yJbTaTe
IPEIOCTABICHUS! MYHMIMIIAJBHOW YCIYIM JOKyMEHTax, BO3BpaTa 3asBUTEIIO
JICHE)KHBIX CpPEJCTB, B3UMAaHHE KOTOPBIX HE MPENyCMOTPEHO HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanny, HOpMaTUBHBIMU [TPABOBBIMU aKTaMU
cyobekToB Poccuiickoit denepannu, MyHUIUNAIbHBIMU NPABOBBIMH aKTAMH, a
Tak)Ke B MHBIX (opMax;

2) OTKa3bIBAET B YAOBJIETBOPEHUHN KAIOOBI.

5.7. He mno3nHee nHs, CIENYIOWIET0 3a JHEM MPHUHATHS PELICHUS,
YKa3aHHOIO B IMyHKT€ 5.6 HACTOSILEro PErjaMeHTa, 3asBUTENI0 B IMHCbMEHHOU
dopMe ¥ TO OJKEMAHUIO 3asABUTENS B OJICKTPOHHOM (opMe HampaBiseTCs
MOTHUBUPOBAHHBIA OTBET O pe3yJIbTaTaX paCCMOTPEHHS KalOOBbI.

5.8. B ciyuae ycTaHOBJIEHHS B XOJI€¢ WJIM IO pe3ysIbTaTaM PACCMOTPEHMS
XKaJIoObl NPU3HAKOB COCTaBa aJAMHHHUCTPATHUBHOIO IPaBOHAPYIUEHUS WIH
IPECTYIUIEHUS  JODKHOCTHOE — JIMLO,  HAJCICHHOE  IOJHOMOYMSAMM 11O
pPacCMOTpPEHMIO >Kalo0 B COOTBETCTBUM C 4YacThlo | HacTosAwmEedl craThy,
HE3aMEeIMTEIBHO HAIIPaBIsIET UMEIOIINECS MaTepUaibl B OPraHbl IPOKYPaTyphI.



[MPMJIOXKEHUME Ne 1
K aIMUHUACTPATUBHOMY PETJIAMEHTY
MPEI0CTaBICHUSI MyHUITUTIATBHON YCIIYTH

BJIOK-CXEMA
MPEI0CTaBICHUS MyHUIIUTIATBLHOU YCIIYTH

[Tpuem u peructpanus 3asBlIeHUS U TOKYMEHTOB, HEOOXOAUMBIX IS
IIPEAOCTABIEHNs MYHUIIMIIAJBHON YCIIYTH

HpOBCpKa CBGI[GHHﬁ, IMPCACTABJICHHBIX 3ajJBUTCIICM

[IpuHATHE pEelIEHNS O MPETOCTABICHUN MYHUIMIIAIIBHON YCIYTH

Brimaua cBeneHwi, OTKAa3 B IPEAOCTABICHUU
3anpammrBacMbIX MYHULHAIIAIBHON YCIyTH
3asIBUTEJIEM




